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Course Title: HON 299: Medical Erro r  

Number of Credits: 3 (in class work: 2 hours and 30 minut es/outsi de class work 6 hours)  

Hours of Theory: 37.5 

Prerequisites: Being an honors student  

Semester Taught: Spring 2021  

Faculty: Dr. Connie J. Perki ns, Ph.D., RN, CNE  
 Office: Fran ci s Hall  241 
 Office Phone: (716) 375-2253 
 Email: cperki ns@sbu.ed u 
 
Office hours (zoom): Tu esda ys 0900- 1100; Wedn es da ys/Thurs da ys  1300-1500; or by 
appoi nt m ent  

Zoom Link:  https://sbu.zoom.us/m y/sbunurs i ng  

Method of instruction: W ednes da ys 1500 -1730; Hyb ri d form at (see calen dar for s chedul e).  

Course Description: Honors student s will be introduced to the con cept an d possi bi l i t y of 



HON 299  2 
 

 
Connect Franci s can v alu es to the 
heal t hcar e fiel d and ho w the y can 
prevent medi c al erro r.  

 
Healt h ca re rol e pape r  

Gain co gni t i ve tool s  to ex ceed 
thei r ex pect at i ons and mature 
in a more profound wa y.  

Anal yz e p ersonal ex peri e nces of 
a heal t hc are role.  
 
Anal yz e case studi es inv ol vi ng 
medi cal er ror.  

Heal t hca re rol e 
intervi ew  
 
Discussi on board  

Develop a close worki n g 
relat i ons hi p with facul t y 
through semi na r st yl e co urs es, 
soci al gatheri n gs, and 
independent res ear ch.   

Discuss heal t hca re role and 
medi cal er ror potent i al th rough 
that role.  
 
Seek counci l from fell ow honors 
student s and facul t y re ga rdi ng 
thei r Honors Indep endent Proj ect.  

M edical Erro r: A walk 
in thei r shoes  
 
 
In class part i ci p at i on  

 

Required textbook: 

Kohn, L. T., Corri gan, J., & Donaldson, M. S. (2000). To err is human : Building a sa fer h eal t h  
syst em. Washi ngt on, D.C.: National Academ y Pr ess. 

 

Required technology:  

Technol o g y Servi c es ma kes no pref eren ces as to t he make or model o f an y comput er comi n g on 
to our network.  
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• R equi red prep arat i on : Revi ew s yll abus, bring o wn book (To Err is Human).  

*In class part i ci p at i on point s awarded.  

Week 2 : Januar y 31 st -Februar y 6 th    

• Deliver y form at: Asyn ch ronous onli ne  
• Topi c/student acti vi t i es: P ayi n g for h eal t hc are in t he Unit ed Stat es. Moodl e lesson and 
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• Deliver y form at : Face -to -fac e  
• Topi c/student acti vi t i es: Error report i n g s yst em s. Role pla y: Committ ee 

recom m endat i ons (revie w hospi t al report and ma ke recom m end at i on for i mprovem ent) . 
• R equi red prep arat i on : Revi ew chapt e r 5 in the boo k. R esearch assi gned stat e for wh at 

thei r pati ent safet y report i ng s yst em is. Brin g detai l s to class such as repo rt i ng pro ces s, 
who compl et es the report, what is report ed, and le gal i t y tied to it. Resear ch the stat e to 
find out what stat i s t i cs or report s ar e av ai l abl e spe ci fi c to the stat e (i.e. repo rt ed erro rs, 
advers e event s, etc.). Compare cu rrent pro ces s to appendi x D in book (if appl i cabl e).  

*In class part i ci p at i on point s awarded.  

University Scheduled Wednesday Classes Off- No formal assignment March 7th-14th  

W eek 7 : March 14 th -20th   

• Deliver y form at: Asyn ch ronous Onli ne  
• Topi c/student acti vi t i es: Wh y do erro rs happen?  Case studi es . 
• R equi red prep ar at i on: Revi ew chapt e r 3 in book for case stud y revi ew  p roc es s , then 

choos e one post ed case st ud y from the IH I to compl et e the discus s i on boar d. Answer the 
precept o r  forum . 

*Discussi on board due b y end of we ek (ori gi nal p ost b y  Wednes da y and pe er respons e b y 
Saturda y) .  

W eek 8 : March 24 th   

• Deliver y form at: Face -to -fac e  
• Topi c/student acti vi t i es: Guest speake r: Medi cal Doctor. In cl ass discus s i on of honors 

proj ect s thus far.  
• R equi red prep arat i on : No ne.  

*In class part i ci p at i on point s awarded.  

Week 9 : March 28 th -April 3 rd  

• Deliver y form at : Asyn ch ronous onli ne. 
• Topi c/student acti vi t i es: Pati ent Safet y Standa rds and Expect at i ons. Moodl e lesson and 

discus s i on board. 
• R equi red prep arat i on : Revi ew chapt e r 7 in book.  

*Discussi on board due b y end of we ek (ori gi nal p ost b y Wednes da y and pe er respons e b y 
Saturda y ). 

W eek 10:  April 7 th   

• Deliver y form at : Face -to -fac e  
• Topi c/student acti vi t i es: To Err is Human: A Patient Safet y Document ar y; Anal ysi s of 

film via group discus s i on.  
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• R equi red prep arat i on :
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Grade Distribution :  

In class part i ci p at i on: 4 0 point s  

Discuss i on boards: 20 point s  

Heal t hca re Role Pape r: 10 point s  

Heal t hca re Role Pres ent a t i on  and Inte rvi ew : 20 point s  

Medi cal  Erro r: A walk in thei r shoes: 10  point s  

Total: 100 points 

Assignment explanations: 

In class participation points: S t udent s will recei ve point s for attendi n g an d part i ci pat i ng in 
class. Pre -cl ass work will also be ex pect ed to be su bm i t t ed as a “ticket to cla ss ” (detai l s provi ded 
each week). Each class i ndi cat ed as rec ei vi ng in class part i ci pat i on point s will allow for student s 
to achi eve 5 point s/5% towards thei r co urs e gr ade based on tim el i nes s of att endanc e, bein g 
respect ful o f pee rs and fa cul t y, and l evel of ve rbal and schol arl y cont ri but i o ns to class 
discus s i on. Student s will elect roni c al l y subm i t sco res, which will be ev al ua t ed and veri fi ed b y 
profes s or.   

Discussion boards: St udent s will recei ve point s for as ynchronous convers at i ons that occur 
through the cours e ’s Moodl e site. Student s will be asked to answ er a quest i on, revi ew websi t es, 
crit i que arti cl es, or shar e opini ons about heal t hcar e topi cs for an origi n al post i ng foll owed b y 
r espondi ng to peers du ri ng these cours e calend ar d esi gnat ed we eks. Each week indi cat ed as a 
discus s i on board week will allow for student s to achi eve 4 point s/4% towar ds thei r cours e grade 
based on compl i anc e with neti quet t e, origi n al post cont ent, respons e post(s) content, post i ng 
timel i nes s, convers at i on maint enance, and gram m ar compl i anc e.  

Healthcare Role Paper: S t udent s must research t hei r assi gned he al t hcar e role and writ e a 4 -5 
page pap er (not incl udi n g titl e pa ge, abst ra ct and refe renc e pa ge) about the role’s hist or y and 
present respons i bi l i t i es. Student s shoul d referen c e thei r pre cept or ’s  ex peri ences in thei r writ i ng 

Grade Percentage Range 
A (4.0) 94-100 
A- (3.7) 90-93 
B+ (3.3) 87-89 
B (3.0) 83-86 
B- (2.7) 80-82 
C+ (2.3) 77-79 
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(first person is accept abl e for this pape r). Student s must researc h the heal t hcare role’s pie ce in 
medi cal er ror and report an y stat i s t i cs found. Last l y, student s shoul d conne ct Fran ci s can v alues 
to the role and how it can guide medi cal er ror pr ev ent i on incl udi ng an ide a of how to prevent 
error.  

Healthcare Role Presentation and Interview: S tudent s must resear ch the assi gned h eal t hc are 
rol e and intervi e w an assi gned p rec ept or wo rki ng i n that role. From that inf orm at i on, student s 
must creat e and pres ent an inform at i ve 15- 20 minut e  present at i on outl i ni ng the role (edu cat i on 
requi rem ent s, car eer outl ook, respons i bi l i t i es), profes s i onal or gani z at i ons comm onl y us ed b y the 

http://web.sbu.edu/friedsam/governing/academic_policies/academic_honesty_policy_2017.pdf
mailto:aspencer@sbu.edu
https://www.sbu.edu/life-at-sbu/health-wellness
https://www.sbu.edu/life-at-sbu/health-wellness
http://www.sbu.edu/admission-aid/freshman-admissions/scholarships-financial-aid/financial-aid
http://www.sbu.edu/library
http://www.sbu.edu/life-at-sbu/services-for-students/technology-services
http://www.sbu.edu/life-at-sbu/services-for-students/tutoring-academic-support

